AOMUHUCTpPaLUS YCTb-KaTaBCKOro ropoficKoro okpyra
YenabuHckon obnactu

MOCTAHOBJIEHWE

Oor Joons Ne n

06 YTBEPXAEHUN afMVHUCTPATUBHOIO
pernaMeHTa MpefoCTaBAeHUS MYHULMNAILHOW
yenyru - «MpefocTaBnedne  MHpopMauym o
BpeMeHw " mecTe TeaTpa/ibHbIX
npescTaBneHuii, (h1NapMOHNYECKNX "
3CTpagHbIX  KOHLEPTOB U FacTPO/bHbIX
MeponpusiTUA ~ TeaTpOB 1 (PMIAPMOHWUIA,
KMHOCEaHCOB, aHOHCbI JaHHbIX MEPONPUATUI»

PykoBoacTBysicb defiepanbHbiM 3akoHOM 0T 06.10.2003 r. Nel31-®3 «O6
06LWMX NpUHUMNAX ‘opraHM3auMy MeCTHOTO camoyrnpaBieHus B Poccuiickoi
depepaynn», depepanbHbIM 3aKoHOM 0T 27.07.2010 r. Ne210-d3 «O6 opraHuzaumm
MpPefocTaBNeHnss rocyfapCTBEHHbLIX U MYHULUMNANbHBLIX YCyr», PacrnopsXeHvnem
MpasuTtensctBa Poccuiickoli  ®egepaummn ot 17.12.2009 r. Nel993-p «O6
yTBepXaeHn  CBOLHOrO  MepeyHsi NepBOOYepefHbIX  FOCYAAPCTBEHHbIX U
MYHULMN&IbHBIX  YCAYr, MNpPefjocTaBiseMblX OpraHaMu WCMOMHWUTENbHOM BacTu
Cy6beKkTOB P® 1 opraHaMu MeCTHOro CamMoyrnpaBneHWst B 3MEKTPOHHOM BUAe, a
TaKkKe YCnyr, npefocTaBnseMbIX B 3/1EKTPOHHOM BUAE YUPEXAEHUAMU CYOBLEKTOB
P® ©n MyHMUMNaNbHBIMU - yupeXaeHusmu», PacrnopsykeHvem [lpaBuTenbCTBa
Poccuiickoii depepaummn oT 25.04.2011 r. No729-p «O6 yTBEpXKAEHUM MepeyHs
YCNYr, OKa3blBAEMbIX FOCYAAPCTBEHHLIMU N MYHULMNABHBIMA YUPEXAEHUAMA W
Opyrmy  opraHusaumsaMun, B KOTOPbIX pa3MeLLaeTcs rocyfapCTBEHHOe 3afaHue
(3aKas) unm MyHULMNabHOE 3afaHune (3aKas), NoA/IeXalmx BKIKYEHUIO B PEECTPbI
rOCyAapCTBEHHbIX UAN MYHULMMANbHbIX YCIYT 1 NPeAoCTaBNsAeMbIX B 3MeKTPOHHOI
(hopMe», YCTaBOM YCTb-KaraBCKOro rOpOACKOr0 OKpyra, MoCTaHOB/IEHWEM
afMMHUCTpauumn YcTb-KaTaBckoro ropoackoro okpyra ot 24.06.2011r. Ne660 «O6
YTBEPXAEHUN  Nopsfka  pa3paboTkM W YTBEPXKAEHWUS  afMUHUCTPATUBHBIX
pernameHToB MpefocTaBfieHUs MYHULMNaNbHLIX YCNYT OpraHaMn agMUHUCTpaumn,
MYHULMNANbHBIMUA MPEANPUATUAMN U YUPEXAEHUAMMN Y CTb-KaTaBCKoro ropogckoro
OKpyra»
aAMUHMCTpauma ¥Yctb-KaTtasckoro ropogckoro okpyra MOCTAHOBJIAET:



YTBEPX/JEH

[NocTaHOBNEHMEM aAMUHUCTPaLnmn
YcTb-KaTaBckoro roOpoACKOro okpyra
or /p.ob.rofa  No yyg

AOMUHNCTPATMBHBIN pernameHT
npefocTaBieHNs MyHULMNANbHOR yCnyru
«MpegocTaBneHne UHGOPMaLWNM O BPEMEHN 1 MecTe
TeaTpa/bHbIX NPEACTaBMEHNA, PUNAPMOHNYECKMX W 3CTPaAHbIX KOHLLEPTOB W
racTPOSIbHBIX MEPONPUATMIA TeaTPOB M (MTAPMOHNIA, KMHOCEAHCOB,
aHOHCbI [JaHHbIX MEPONPUATNIA»

1 O6wwme nNonoxeHus

11, AAMUHUCTPATWBHLIA pernamMeHT «[lpefocTaBneHne WHGopMauuy o
BPEMEHV W MeCTe TeaTpasbHbIX MPefCTaBNeHW, (PUNAPMOHUYECKUX U 3CTPafHbIX
KOHLEPTOB M racTPO/IbHbIX MeponpuaTUiA TeaTpoB M (MNaPMOHUIA, KMHOCEaHCOB,
aHOHCbl [JaHHbIX MeponpuATWA» (ganee - pernaMeHT) paspaboTaH B LENsX
MOBbILLEHNS KayecTBa WMHHOPMUPOBAHHOCTY (DU3NYECKUX U HOPUANYECKUX NUL, O
[eATeNbHOCTU Ky bTYPHO-[0CYTOBbIX YUpexaeHuii Y cTb-KaTaBckoro ropogckoro
OKpyra, CO3fjaHus  KOM(OPTHbIX YCNOBUA AN YYaCTHUKOB  OTHOLLEHWIA,
BO3HUKAIOLLMX MPU UCTIONHEHUN MYHULMNABHOW YCnyru.

PernameHT  onpefenser  MoOpAfOK,  CPOKW U MOC/eA0BaTeNbHOCTb
afMVHWACTPaTUBHbIX  Mpoueayp W aAMUHWUCTPATMBHbLIX  AEACTBMIA  npu
NpefoCTaBNeHNN UH(OPMaLMM O BPEMEHW W MecTe TeaTpasibHbIX NPeACTaBNEHW,
(hUNAPMOHNYECKNX U 3CTPaAHBIX KOHLIEPTOB U racTposibHbIX MEpPOnpUATUIA TeaTpoB
U NapMOHNIA, KMHOCEAHCOB, aHOHCOB [aHHbIX MePOMPUATUIA.

1.2. NprMeHseMble NOHATUSA U OMpeLeneHuns:

1) 3agBuTenb - (M3NYECKOe  WAM  IOPUAMYECKOE /MU0,  KOTOpoe
HemnocpesCTBEHHO o0bpallaeTcs B OpraHu3auuio, YNONHOMOYEHHYI MPUHUMATD
3a9B/eHUA, UHULMMPYIOLLME NPOLLecC NPefoCTaBeHns MyHULMNaIBLHOR yenyri.

2) nonyyatenb yCnyru - Lo, UMetoLLee nNpaBo MAM 0653aHHOCTb NOMYYeHWs
MYHMLMMNANbLHOR YCyru, Mo KOTOPOI y>XKe HauaT NpoLecc ee NpefocTaBieHns.

3) aAMUHMCTPATMBHOE AECTBME - NPeSYCMOTPEHHOE HACTOALLMM PerlaMeHTOM
JecTBMe JOMKHOCTHOMO NLa B pamMKax NpefocTaBneHns MyHULMNaNbHOR YCayru.

4) AOMKHOCTHOE N0 - NULO, BbINOMHAIOWEE afMUHUCTPATUBHbIE [elicTBUS B
paMKax npefocTasBfieHns MyHULMNANbHOR yenyru.

13. MpefocTaBneHWe  MyHULUMNAIbHOM — YCAYrM  OCYLLECTBAsSeTC B
COOTBETCTBUW CO CELYIOLMMN HOPMATUBHbIMW NPaBOBbIMU aKTaMW:

KoHcTuTyums  Poccuiickoin  depepauun  («Poccuiickas  raseTa»
ot 11.07.2001 r. Ne130);

- 3akoH Poccuiickoin ®egepauum ot 09.10.1992 1. Ne3612-1 «OCHOBbI
3aKoHofaTenbcTBa Poccuiickoit deaepaumm 0 KynbType» («Poccuiickas raseta»,
17.11.1992 r., Ne248);
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- MocTtaHoBneHne lMpaBuTenscTBa Poccuiickoii Pepepaumm ot 25.03.1999 r.
Ne329 «O rocyfapCTBEHHON MNOAAEPXKKE TeaTpaslbHOro MCKyccTBa B PoccuiicKoi
depepaunn»  («CobpaHue  3akoHofaTenbcTBa  Poccuiickoin  depepaumm»,
29.031999 r., Ne13, ct1. 1615);

- ®epepanbHblii 3akoH 0T 06.10.2003 1. Nel31-d3 «O6 06WMX nNpuHUmMNax
opraHv3auum MecTHOro camoynpasneHus B Poccuiickoii ®egepaumn («Poccuiickas
raseta», 08.10.2003 r., Ne202);

- BepepanbHbiil 3akoH oT 02.05.2006 r. Ne59-®3 «O nopsgke paccMOTPeHUs
obpalleHnit  rpaxgaH  Poccuiickoii  ®epepaumun»  («Poccuiickas  rasetan,
05.05.2006 r., Ne95);

- ®epgepanbHblii 3akoH 0T 27.07.2006 1. Nol49-d3 «O6 wHpopmaumm,
MH(OPMALMOHHBIX  TEXHOMOMMAX WM 0  3awmute  uHdopmaumm»  («CobpaHue
3aKoHogaTenbcTBa Poccuiickoii deaepaumm», 31.07.2006 r., Ne31, cT. 3448);

- degepanbHbli 3akoH OT 27.07.2010 r. Ne210-®3 «O6 opraHusaLmu
NpeaoCTaBfeHNS  FOCYAAPCTBEHHLIX W MyHUUMNIbHLIX yenyr»  («CobpaHue
3aKoHopaTenbcTBa Poccuiickoit degepaumm, 02.08.2010 r., Ne 31, cT. 4179);

- PacnopspkeHne MpaBuTenscTBa Poccuiickoir degepaumm ot 17.12.2009 .
Ne1993-p «06  yTBEPXKAEHUU CBogHoro nepeyHs nepsooYepeAHbIX
roCyflapCTBEHHbIX W MYHULMNAIbHLIX  YCAYr, MpefoCTaB/seMbIX —OpraHamu
MCMONHWTENBHOM BNacTn Cy6bekToB PP 1 opraHamu MeCTHOrO CaMOynpaB/ieHus B
3/IEKTPOHHOM BuWfe, a TakkKe YCIyr, MNpefocTaBNsemMblX B 3/EKTPOHHOM BUfe
yupexaeHuAMN cyobekToB PP 1 MyHUUMNAbHBIMU yupeXxaeHusmmy» («Poccuiickas
raseta», 23.12.2009 r., Ne5071);

- PacnopsbkeHue TMpasutenbctBa Poccuiickoit ®egepauum ot 25.04.2011 r.
Ne729-p «O6 yTBEPXAEHWN MEPeYHs YCAyr, OKa3blBaeMbIX rOCyAapCTBEHHbIMU W
MYHULMNANbHBIMU  YUPEeXAEHUAMU W OPYTMMKU  OpraHusaumsaMu, B KOTOPbIX
pasvelLaeTcs rocyapCTBeHHOe 3afaHve (3aka3) WM MyHWUMNaibHOe 3afaHue
(3aKka3), nognexalimx  BK/KOYEHWHO B PEEeCTpbl  FOCYAAPCTBEHHbIX WU
MYHULMNANbHLIX YCAYT 1 NPefoCTaBnseMbIX B 31eKTPOHHOM (opme» (“"Poccuiickas
raseta”, 29.04.2011 r. Ne93);

- YcTaB YcTb-KaTaBcKOro ropoackoro okpyra («YcTb-KartaBckas Hefensi»
071 21.02.2006 r. Ne14 (1216));

- TMonoxeHne 006 YnpaBneHWM MO KynbType W MOMOAEXKHON MNOAUTHKe
afMUHMCTpaumMn  Yctb-KaTaBckoro rOpPOACKOr0  OKpyra,  YTBepXAEHHOe
PacropsyxeHnem  agMuUHUCTpauLmm YcTb-KaTaBckoro  ropofckoro  okpyra
oT 21.02.2011 r. Ne19-p «O nepevMeHOBaHWM YNpaBieHUs NO KyNbType, CropTy U
MONOAEXKHOM MONNTUKE agMUHMUCTPaUMKM Y CTb-KaTaBCKOro rOpPOACKOro OKpyra»
(OmumanbHblii - caiiT  agMMHWUCTPaLMM Y CTb-KaTaBCcKOro ropofcKoro OKpyra:
WwWw.uKgo.su).

YctaB  MyHUUMNaNbLHOTO Ka3éHHOro  yupexgeHus Ky/bTypbl
«LleHTpann3oBaHHas Kny6Has cucTema» (OuuManbHbIA caiiT  afgMUHUCTpaLMK
YcTb-KaTaBckoro ropogckoro okpyra: www.ukgo.su).

14. MonyvatensiMm MYHULMNANLHOW YCAYrn SABAAKOTCA tOpUAMYECKUe W
(h13nyecKme mua Uan ux 3aKOHHbIE NPELCTaBUTENN (Jasiee - 3asBUTENN).


http://www.ukgo.su
http://www.ukgo.su

15. MNpepgoctaBnsemas MyHuUMNanbHad Yycnyra pasmelleHa B peecTpe
MYHULUMNANbHbIX YCNYr, YTBEPXXAEHHbLIX MOCTAHOB/EHWEM ALMUHWUCTPALUN YCTb-
KaTaBckoro ropofckoro okpyra ot 24.12.2010 r. Ne1321 «O6 yTBepxaeHUM Peectpa
MYHULMNANbHBIX YCNYT Y CcTb-KataBckoro ropofickoro okpyra.

2. CTaHAapT npefocTaBneHUs MyHULMNANBHOW YCnyru

2.1. HavmeHoBaHUe MyHUUMNabHON ycnyru: «lpefocTaBneHne nHGopmMalmm
0 BpeMeHU 1 MecTe TeaTpasibHbIX MPeAcTaBneHUi, (UNapMOHUYECKUX U 3CTPaSHbIX
KOHLIEPTOB M racTpO/ibHbIX MeponpusTUiA TeaTpoB W (hMNAPMOHMIA, KMHOCEaHCOB,
AHOHCbI JaHHbIX MEPOMNPUATUIA».

2.2. MpepocTaBneHne MyHULMNAIBLHON YCAYTY OCYLLECTBASETCA YNpaBieHneM
Mo Ky/nbType W MONOAEXHOW MOAUTMKE afMUHMCTpauuM YCTb-KaTaBcKoro
rOpoACKOro okpyra (fanee - YnpasneHue).

MecToHaxoX/eHve M MNOYTOBLIA afgpec YnpaeneHus: 456043, YensduHckas
06nacTb, r.Ycrb-Karas, yn. SleHuHa, 47a.

KoHTakTHble TenedoHbl: (35167) 2-55-06, 2-55-04

ALpec aneKTPOHHOW nouTbl: uprksmp@mail.ru

OduymanbHbIi CaitT: HeT.

"pathnk paboTbl: MoHegenbHMK-NaTHMLA 8.30-17.30.

MepepbiB Ha 06ef 12.30-13.30. Cy660Ta, BOCKPECEHbLE - BbIXOAHbIE.

pathnk Npméma rpaxxaaH: cpefa-yversepr ¢ 16.00 go 17.30.

B npepoctaBneHMM MyHWUMNANbHOW YCAYrn y4dacTByeT MyHULMNasbHoe
Ka3éHHOe yupexaeHue KynbTypbl «LleHTpanm3oBaHHas KnybHas cuctema» (ganee -
YupexgaeHue).

MecToHaxoXaeHve 1 NOYTOBbIA afpec YupexaeHus: 456043, YensbuHckas
o6nacTb, r.Ycrb-Karas, yn. Komcomonbsckas, 38.

KoHTakTHble TenegoHbl: (35167) 2-58-85, 2-63-49

ALpec 3N1eKTPOHHOM nouTbl: ukdk@bk.ru

OurumanbHbIA CalT: HeT.

pagnk paboTbl aAMUHUCTPALMN YUpeXxKaeHNs:

MoHepenbHUK-NATHMLA 8.30-17.30.

MepepbiB Ha 06ef 12.30-13.30. Cy660Ta, BOCKPECEHbLE - BbIXOAHbIE.

patmk Nnpméma rpaxgaH: cpefa-yetsepr e 16.00 go 17.30.

2.3. Pe3ynbTaTOM MpeAoCTaBfeHWs MYHUUMNANbHOW  YCAyru  sBnseTcs
noflydyeHne 3asBUTENIEM WMHMOPMaLMM O BPeMEHW U MecTe TeaTpasibHbIX
npeacTaBneHnii, (UIaPMOHUYECKMX W 3CTPafHbIX KOHLEPTOB W racTPO/bHbIX
MeponpuATWiA  TeaTpoB W (DUNapMOHWIA,  KMHOCEAHCOB, aHOHCOB  [aHHbIX
MeponpuATWiA NM60 0TKa3 B MPeAOCTaBeHNN UHGOpMaLUK.

2.4, CpoK npefocTaBneHnst MyHULMNaNbHOM YCnyri:

1) paccmoTpeHune 3anpoca, MOCTYNMBLLEro NO TeneoHy UAM B XOAe NUYHOrO
npriema, OCYLLECTB/IAETCH B MOMEHT NOCTYM/eHNs 06paLleHus.

2) paccMoTpeHue 3anpoca, MOLAHHOTO MO 3/IEKTPOHHBIM CpeACcTBaM CBA3N, U
MH(opMaums 0 pesynbTaTe PacCMOTPEHWS 3ampoca CoobLLaeTcs 3asBUTENO B
TeyeHve 10 paboumx gHel ¢ MOMeHTa perncTpaummy NoCTynNMBLUIEro 3anpoca.


mailto:uprksmp@mail.ru
mailto:ukdk@bk.ru
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3) npyv MNWCbMEHHOM Ob6palleHun 3asaBMTeNs NUCbMO B OTBET Ha 3anpoc
HanpasfsfeTCca Ha MOYTOBbLIA agpec 3asBuTens B TedeHue 10 paboumx gHel co AHs
pernctpauumn 3anpoca. C cornacus 3asBuTens, OTBET MOXeT OblTb AaH YCTHO Mo
TenedoHy AU, NPU HaIMYMK, Ha aapec ero 3NeKTPOHHOW NOoYTbI.

2.5. VicyepnblBaloLLmil nepeveHb JOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUW C
3aKOHOAATEe/IbHBIMA WM WHBIMW ~ HOPMATWMBHLIMW  MPaBOBbIMW  aKkTamu 4N
MpefoCcTaBNeHns MyHULMNAILHON yCayru.

[nsa npefocTaBneHns MyHWULMNaNbHOW YCNyru 3asBuTenb LO/MKeH NpeacTaBuTb
3adB/ieHMe Ha MNpeaocTaB/leHVe MyHUUMNaIbHON ycnyrn (npunoxkeHme Nel K
pernameHTy).

2.6. VcuepnbiBatoLmnii nepeyeHb OCHOBaHWI Ana 0TKa3a B NPUEME [JOKYMEHTOB,
Heo6X0AMMBIX AN MPeAoCcTaBAeHUs YCayru.

OcHoBaHveM 17 0TKasa B NpuemMe JOKYMEHTOB ABNAIOTCA:

1) npu obpaweHun B XOLe JIMYHOrO nNpuema WM No  TenegoHy
3a9BMUTESb OTKa3blBAETCA Ha3BaTb CBOM MOJHble (aMWUAMIO U UMA (HavMeHOBaHVe
OpraHmsayum), NoYTOBbLIA afgpec, KOHTAKTHbIA TenedoH;

2) B NUCbMEHHOM 06paLLlleHNN He YKa3aHbl (hamunns 3assutens (HaumeHoBaHMe
opraHusauuu), HanpasyBLUEro o6palleHve, NOYTOBLIA aapec, N0 KOTOPOMY AO/MKEH
6bITb HampaB/ieH OTBET;

3) TeKCT MNUCbMEHHOTO 06palleHnsi, B T.4. 3/EKTPOHHOr0, He MoAJaeTcs
MPOYTEHNUIO.

2.7. VicuepnblBalolMii NepeyeHb OCHOBaHWIA /11 OTKasa B MPefOCTaBfeHUN
MYHULMMNANbHON ycnyru.

OcHOBaHVeM 419 0TKa3a B NPefoCTaBNeHUN YCYT N ABNAKOTCA:

1) HeCOOTBETCTBYE 3anpoca COAEPXKaHNI0 YCyru;

2) 3anpoc COAEPXKMUT HeLeH3YPHbIe UM OCKOPOUTESIbHbIE BbIPaXEHUS;

3) 3anpalimBaeMas MHMOPMaLMA He CBA3aHa C AeATeNlbHOCTbIO YNpaBneHns u
YUacTBYHOLLMX YUPEXKAEHWNIA MO OKa3aHWIo YCyru;

4) B MWUCbMEHHOM 3anpoce 3asBMTENA COLEPXXWUTCA BOMPOC, Ha KOTOPbIA emy
MHOrOKpaTHO [aBa/iuCb MUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3W C paHee
HanpasfeHHbIMW 06paLleHuaMM, W NPU 3TOM B 3aMNpoce He MPUBOJATCA HOBble
[0BOAbI NN 06CTOATENLCTBA,;

2.8. TllpepocTaBneHWe  MyHWLMMANbHOW — YCAYyrM  OCYLLECTBASETCA  Ha
6e3B03Me3/[HOIi OCHOBE.

2.9. MakcumanbHbIl CPOK OXMAaHWs B ouepegum nNpu nogave 3ampoca o
NpegsocTaBieHMn  MYHUUMMANbHOM  ycnyru W Npu  MNoAyyYeHUM  pesynbraTa
MpeLoCTaBeHUs MyHULMNANLHOM ycayr cocTasnsieT 30 MUHYT.

2.10. Cpok perucTtpauum 3anpoca 3adBMTENs O  MpefoCTaBleHUun
MYHULMNaNbLHOW YCayri.

Perncrpaums NUCbMEHHbIX 3aMpoCOB MOAAHHbLIX 3asBUTENEM SIMYHO, a TaKke
MOCTYMMBLUMX MOYTOBOW W 3MIEKTPOHHONW CBA3blO, OCYLLECTBMSETCA B fJeHb Npuéma
JaHHbIX 06paLleHui.

2.11. TpeboBaHMA K MOMeLleHMAM, B  KOTOpbIX NpefocTaBaseTCs
MyHMUMNaNbHas ycayra, K 3any 0XugaHus, Mectam A1 3anosiHEHWs 3amnpocoB O
npegocTaBfeHnn MyHULMnanbHasa ycayr, MHPOPMaLMOHHbLIM CTeHAaM.
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MecTa npefocTaBfieHUs MYHULMNaIbHON YCAYTM [O/MKHbI COOTBETCTBOBATb
CaHUTApPHO-TUTMEHWYECKUM MNpaBuiamMm W HopmatueBam. JlaHHble MOMeLLeHus
060pyAytoTCA MPOTUBOMOXAPHOM CUCTEMOM W CpefCcTBaMU MOXapoTyLleHus. OHK
BO/MKHBI 6bITb KOMGOPTHBI ANs 3asBUTeNel 1 06nagatb ONTUMaIbHBIMU YCIOBUSMM
Ans paboTbl CneuuanncTos.

WNH(opMaLMOHHBIA CTeH [O/MKEH COAepXaTb MOMHYH, COAepXaTenbHyl U
aKTyasbHyI0 VH(OPMaLMIo 0 NopsaKe NpefoCTaBNeHNs YCyru.

2.12. MNokasatenu JOCTYMHOCTU 1 KayeCTBa MyHULMNANbHbIX YCYT.

MyHuUMNaibHas ycnyra npu3HaéTcs KauvyeCTBEHHOM Npu NpefocTaBleHUn
YCNyrn B CPOKW, OrnpefenéHHble n.2.4 HACTOALLEro perfiamMmeHTa v nNpu OTCYTCTBUU
Xanob co CTOpPOHbI MOTPebUTeneil Ha HapylleHWe Tpe6oBaHWl MpPeAoCTaB/EHNS
ycnyru.

2.13. WHble TpeboBaHMA, B TOM 4WUC/e YyuuUTbiBawOWMe  OCOHGEHHOCTU
npefocTaBNeHns MyHULUNANbHBIX YCNYT B MHOTO(YHKLMOHANbHbBIX LIEHTpax u
0C06EHHOCTY MpPefoCTaBeHNA MYHULUMUNANbHBLIX YCAYT B 3N1EKTPOHHOIR thopme.

2.13.1. WHdopmmpoBaHMe 3aaBUTeNeil O nNOpsAAKe MpefoCTaB/eHuUs
MYHWULMNabHOW YCMYTU OCYLLEeCTBASETCA B BUAE:

- UIHAMBUAYANBHOTO UH(OPMUPOBAHUS;

- Ny6/IMYHOTO0 MH(HOPMUPOBaAHUS.

NHamBuayanbHoe MHHOPMUPOBaHMe NPoBoAUTCS B hOpMe:

- YCTHOTO MH(OPMUPOBAHUS;

- MUCbMEHHOI0 MHOPMUPOBAHNS.

2.13.2.  WNHpuBmpyanbHoe  YCTHOE  MH(OPMUpPOBaHWEe O  MOpALKe
npefoCTaBNeHNs  MYHULMMNaNbHOW ycnyru obecneymBaetcs  AOMKHOCTHbIM
ANLOM, OCYLLEeCTBAAIOWUM NpefoCTaBNeHNe MyHWULMNaNbHON ycnyru (ganee -
LO/MKHOCTHOE NNLL0) NMYHO 160 No TeneoHy.

2.13.3. 3asBMTENb UMEET NPaABO Ha NOJlyYeHue CBefeHUi:

- 0 CTafjMn NPOXOX/AEHMNA ero 3anpoca;

- 0 BXOAAWMX HOMepax, Nof KOTOPbIMW 3aperucTpupoBaHbl B CUCTEME
[enonpon3BOACTBa 3anpoc ¥ npunaratoLmnecs K Hemy mMatepumansl (eCan ecTb).

2.13.4. Mpn MHGOPMUPOBAHMM 3aABUTENS O MNOPsALKe MpefocTaBeHNs
MYHWLMNaNbHOW YCyrn AOMKHOCTHOE NULO cO06LLaeT nepeyeHb [OKYMEHTOB,
TpebyeMbiX OT 3asBMTENs, HeoO6XOAUMbIX AN MOAYYEHUS MYHULUNAIbHOW
yCnyru.

WHpopMupoBaHMe MO WHbIM BOMpPOCaM OCYLLECTBIAETCA TO/bKO Ha
OCHOBaHWWN MUCbMEHHOI0 06paLLEeHus.

Mpn oTBeTe Ha TenedOHHbIe 3BOHKM AO/HKHOCTHOE NULO 0653aHO Ha3BaTb
(hamunnio, MM, OTYeCTBO, 3aHUMAaeMyld [O/DKHOCTb U HaMMeHOBaHue
YUpexXneHus, MNpefnoXWTb TrpaxAaHWHy MpPeAcTaBUTbCA W U3N0XKUTL  CYTb
Bonpoca.

Jo/mKHOCTHOE Lo Npy obweHun ¢ 3aasnuTesieM (N0 Tened)oHy MK NINYHO)
JO/MKHO KOPPEKTHO W BHWMATE/IbHO OTHOCUTLCA K 3afBUTENIO, He YHWXKaa ero
YeCTV N JOCTOMHCTBA.

YcTHOe WHGOPMUpPOBaHME O MOpsAfKe NPeAOCTaBAeHUS MYHULMNANbHON
YCNYrn JO/MKHO MPOBOAMUTLCA C MCMOJ/Ib30BAHMEM O(MLMAIbHO-[e/1I0BOro CTUAA
peuw.
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Bo Bpems pasrosopa Heo6X04MMO MPOU3HOCUTL C/I0Ba YETKO, u3beratb
«napannenbHbIX PasroBOpPOB» C OKPYXalolWWMU NAbMW U He MpepbiBaTh
pasroBop Mo NpuyYMHe NOCTYNAEHUS 3BOHKA Ha ApYroii annapart.

LOmKHOCTHOE L0, OCYLLECTBAAKOLWEE YCTHOE WH(OPMUPOBaHME O
nopsfke NpefoCTaBNeHUS MyHWLUNanbHOW YCNYru, He BMNpaBe OCYLLECTBAATb
NHMOPMUPOBaHME 3asaBUTENS, BbIXOAsLLEe 33 paMKW CTaHAapTHbIX Npoueayp u
YCNoBWUIA NpeaocTaBieHns MYHWULMNANLHOW YCAYrM W MNPSMO WA KOCBEHHO
BAMSAIOLLEE HA MHAUBUAYANbHOE pelleHne rpaxaaHnHa.

[OMKHOCTHOE  NMUO,  OCYLWecTBAfOLWee  WHAMBMAYaNbHOE  YCTHOE
MHOPMUPOBaHUE O NOpsAAKe MPejoCTaBNeHNs MYHULUMNANbHOW YCAYTU, AOMKHO
NPUHATL BCE HEOOXOAMMble Mepbl ANA TMOMHOTO W ONepaTMBHOIO OTBeTa Ha
nocTaB/IeHHble BOMPOCbI. B cnyyae HEBO3MOXHOCTW MpefoCTaBfeHWUs MOHON
UHopMauuy [OMKHOCTHOE NWLO, OCYLUEeCTBASOLWEe WUHAUBUAYANbHOE YCTHOE
WH(POPMUPOBaHME,  [OO/MKHO  MPefnoXuTb  rpaxiaHuHy obpatutbcs  3a
HeobX04MMOW MH(opMaumed B NUCbMEHHOM BWAe MO0 HasHauMTb Lpyroe
yo06HOe [nA Hero BpeMs 1S YCTHOro WMHMOPMWUPOBAHWUA MO WMHTepecyloLlemMy
ero Bonpocy.

2.13.5. WHpguBnpyanbHOe MNUCbMEHHOE WH(OPMMPOBaHME O MOPALKe
NpeAoCTaBfiEHUs  MYHUUWNaNbHOW ycAyrM npy NUCbMEHHOM  06palLleHun
rpaxgaHvHa B YnpaeneHwe  waM  YupexpeHue,  MpefocTas/stoLee
MYHUUWUNANbHYIO  YCNYry, OCYLecTBAsAeTCA MyTeM Hanpas/fieHWs OTBETOB
MOYTOBbLIM OTMPaB/EHNEM, a TaKXKe 3IEKTPOHHOI MOYTON.

OTBeT HampaBnsetrca 3aaBuTento B TeyeHue 10 pabouymx [Held cO fHA
permcTpaummn obpalleHns 0 NopsAKe NpefoCTaBNeHNs MyHULMNANbHOR YCayru.

2.13.6. Ty6nuyHoe wHMOPMMPOBAHME O MNOPsAKe MpefocTaBieHUs
MYHWLUMMNANbHOW  YCAYrM  OCYLLEeCTBASeTCA  MOCPEACTBOM  pasMeLleHus
COOTBETCTBYHOLWEN WHGpOpMaLUM B CPeAcTBaX MaccOBON WH(opmauun,  Ha
ouuManbHbIX caiiTaX, a Takke Ha WHMHOPMaLMOHHbLIX CTeHAaxX B MecTax
npeAocTaBfeHUs YCAYTH.

My6nnMyHoe MHGOPMUPOBaHME  OCYLLECTBAISETCA C  LEbl0  OMOBELLEHNS
HEOorpaHMYeHHOro Kpyra AnL, O BPEMEHM U MeCTe TeaTpasibHbiX MNpefcTaBneHWi,
(hNaPMOHNYECKMX U 3CTPafHbIX KOHLIEPTOB W racTPO/bHbIX MEPONpUATWA TeaTpoB
1 (OUNapMOHUIA, KWHOCEAHCOB, aHOHCOB [aHHbIX MepPONPUATUIA.

2.13.7. 3a#ABUTENbL MOXET MOAYYUTb MYHULMNANBHYO YCNYry B 3IEKTPOHHOM
BUAE C WCMOMb30BaHWEM (heaepasibHON  rocyAapCTBEHHON  MH(OPMaLMOHHOM
cucTeMbl  «EAMHBIA  MOpTan  rocyfapCTBEHHbIX W MYHWLMNAIbHLIX  YCyrs:
www.gosuslugi.ru.

3. CocTaB, NOCNEf0BATENbHOCTb U CPOKM BbIMOMHEHUS afMUHUCTPATUBHBIX
npoueayp, TPeGOBaHNS K NOPSAKY UX BbIMOHEHUS, B TOM YMC/ie OCOGEHHOCTY
BbINO/IHEHWS afMUHUCTPATVBHbLIX NpoLEeayp

3.1 MpegocTaBneHne MyHULMNILHON YCAYTM OCYLLECTBASETCS B CleAYHOLWMX
(hopmax:

- MpegocTaBneHve MHGopMaLunm No 3anpocam 3asBuUTeneil, NOCTYNWBLUMM B
YCTHOW thopme (MpW IMYHOM 06paLLeHnn MB0o No TenedioHy);


http://www.gosuslugi.ru
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- npefocTaBfieHne WH(OpMaLMyM Mo 3anpocam 3asBuTenieidl, NOCTYMNMBLUMM
MOYTOBOW CBA3LIO WU/W MO 3NEKTPOHHOI NoYTe.

3.2 MpeaocTaBneHne MyHULMNANLHOW YCAYTW B YCTHON (DOPME BK/OYAET
B cebs cnegyroLye afiMUHUCTPATUBHbIE NPOLEAYPbI:

- 0bpallieHune 3a8BUTENA 3a NOMYYEHWEM NHDOPMALLMN IMYHO UK MO TenedoHy;

- paccmoTpeHue o6paLleHns 1 NpefocTaB/eHne UHGpOpPMaLMK 3a8BUTENO UK
0TKa3 B NpeACTaBAeHNN UHGOPMaLMW.

3.2.1. OG6paueHne 3aaBuTeNs 3a MOAYYEHWEM MHGOPMaLMN IMYHO UK MO
TeneqoHy.

OcHOBaHVeM NS UHAVBUAYANbHOTO WMH(OPMUPOBAHWS B YCTHON hopme
ABNAETCA ObpalleHne 3asBuUTeNs B YNpasBieHne Wau YupexaeHue NU4HO MAW no
TeneqoHy.

TeneoHHble 3BOHKM W 06palleHWs B XOfe /NIMYHOro npuéma nognexar
permcTpaumm, Kotopas OCyLLECTBSETCA B MOMEHT 06paLLeHNs.

Mpu  MHAMBMAYANbHOM  UH(OPMMPOBaHMKM B  YCTHOW  hopme  OTBET
NnpesCcTaBsfeTca B MOMEHT 0bpalLeHuns.

3.2.2.  PaccmoTpeHue  ob6palleHus M NpeAocTaBneHMe  MHGopMauun
3asBUTEN0 UM OTKa3 B NpeACTaBAeHUN MHDOPMALIMK.

JOMKHOCTHOE /ML, OTBETCTBEHHOE 3a MpPefoCTaB/leHMe MyHULMNaIbHOW
YCAYrK, YTOUHSET, KaKyld MH(OPMaLM0 XOUeT MOAy4uTb 3asBWTeNb, OMNpeaenser,
OTHOCMTCS /M 3anNpoc K MHAOpMaLuM 0 BPEMEHWN M MeCTe MPOBefeHMs TeaTpasibHbIX
npeacTaBneHnid, (MUIaPMOHMYECKMX W 3CTPafHbIX KOHLEPTOB W racTPOsibHbIX
MEepPONpPUATWIA TEaTPOB 1 (PUNAPMOHUIA, KNHOCEAHCOB, aHOHChI JaHHbIX MEPONPUATUIA
N JaeT OTBETbl Ha MOCTaBfEHHbIE 3afBUTENIEM BOMPOCh.. MaKcumaibHoe Bpems
npesocTaBfeHns MyHULMNANbHOR ycnyrin B YCTHOW (opme cocTaBnsieT 30 MUHYT.

YcTHOe o6palleHue CUMTaeTCAd  PacCMOTPeHHbIM, KOrga B >KypHaie
perucTpaumMm WCNOMHUTENb CAenan COOTBETCTBYIOLWLYIO OTMETKY C YKa3aHWeM
pesy/ibTata pacCMOTPEHUS.

B cnyyae ecnn Ha noctaeneHHble B 06paLLeH BONPOChl OTBET HE MOXET ObiTb
JaH HemnocpefCcTBEHHO [O/HKHOCTHLIM /IMLOM, OTBETCTBEHHbIM 3a NpefocTaB/ieHne
MYHWUMNANbHOW  yCayru, 3asBUTENt0 npegnaraetcs  OOPMUTbL  MUCbMEHHOE
obpaLLieHve Ans NonyyveHns NosHOro OTBeTa.

PesynbTaTom NCNOHEeHNS afMVHWUCTPATUBHOW npoeaypsl no
WHAMBUAYANbHOMY MH(OPMUPOBAHUIO 3asBUTENel Ha OCHOBaHMWM OOpalleHuii B
YCTHOM (hopMe SBASIOTCS:

- VHAMBMAYanbHOE MHAOPMMPOBaHWE 3asBUTENel NO CyLiecTBy ob6palleHus B
YCTHOI thopMme;

- NPea/ioKeHne 0 HanpasfeHUK o06paLleHns B MUCbMEHHON (hopMme;

- 0TKa3 B MpeAoCTaBMEHUN MYHUUMNANbHOW YCAYTM C yKasaHWem MpUYUHbI
OTKa3sa.

3.3. MpefocTaBneHWe  MyHWLMNaIbHOW — ycayrm  nNpu  NUCbMEHHOM
obpallileHnn  3aaBUTENS  BKNKOYaeT B Cebs  cnedytolime  afMUHUCTPATUBHbIE
npoLeaypb!:

- MpVieM 1 perncTpaums 3assfieHns 0 NpefocTaB/ieHUn MHOPMaLLM O BPEMEHU
1 MecTe NpoBefeHNs TeaTpaibHbIX NPeSCTaBeHnid, (PUIapMOHUYECKNX U 3CTPaAHbIX



KOHL,EPTOB W TacTpO/ibHbIX MEpOnpusTAil TeaTpoB U (PUNAPMOHMIA, KMHOCEAHCOB,
aHOHCbI JaHHbIX MEpoNpUATHiA;

- pacCMOTPEeHUe 3adB/IeHNs, NPeLoCTaBNeHne MHPOPMaL MU B MUCbMEHHOM BUje
Nn60 HarmpaBneHne MUCbMEHHOTO0 MOTMBMPOBAHHOINO OTKasa B MpPefocTaBfeHUn
MYHULMNaNbHOW YCayTu.

3.3.1.  Tpuém v peructpaums 3asBneHus 0 NpPeLoCTaB/eHUN UH(OPMALUK O
BPEMEHV 1 MeCTe NpOBefeHUA TeaTpasibHbIX MPeACTaBNeHuA, MUNapMOHUYECKUX 1
3CTpafHbIX KOHLEPTOB W racTpo/bHbIX MeponpuaTWii TeaTpoB W (MIapMOHWA,
KMHOCEAHCOB, aHOHCbI JaHHbIX MEPOMNPUATUA.

OcHOBaHVeM [18 Hayana agMWHWUCTPATMBHOW npouefypbl N0 NpuéMy WU
perucTpauuy 3anpoca OT 3asaBUTeNs ABNAETCA MpPefoCTaB/IeHUe 3aABUTENIEM
3afB/IEHNA CMeunanncTy, OTBETCTBEHHOMY 3a NPUEM W PErncTpauuio [OKYMEHTOB,
NMYHO N6O MONyYeHWe CneLuanncToM, OTBETCTBEHHbLIM 3a MPUEM U PerucTpauuto
[LOKYMEHTOB, 3anpoca o noyre, B TOM YWC/IE U B 3/IEKTPOHHOM BUE.

Pe3ynbTaToOM  UCMOMHEHUA  aAMWHWUCTPATMBHOrO  AENCTBMA  ABASETCS
peructpaumMs u nepegada 3asBfieHUs [O/DKHOCTHOMY ULy, OTBETCTBEHHOMY 3a
npeaocTasieHne MyHULMNANbHON yCayru.

CpOK MCMOJSIHEHMS aAMWHUCTPATMBHON MpoLeAypbl: NPU NYHOM 06paLleHnn
3asBuTens 15 MWHYT, NpU MOMy4YeHMM 3anpoca MNOCPefCTBOM  MOYTOBOrO
OTMpaBfeHuns, 3NEKTPOHHOW NOYTbI - B TeYeHMe paboyero aHs.

3.3.2.  PaccmoTpeHue 3anpoca, NpeaocTaBnieHne MHGopMaLmn B MMCbMEHHOM
BMAE MO0 HampaBieHWe NMCbMEHHOTO MOTMBUPOBAHHOIO OTKa3a B NpefoCTaBeHNN
MYHWULMNANbHOW YCayTu.

OcHOBaHMEM AN Hayana aAMWHUCTPATUBHON  Mpoueaypbl  SBMsieTCS
nosilyyeHne 3asBfieHUs AOMKHOCTHBIM NMLOM, OTBETCTBEHHbLIM 3a MPefoCTaB/ieHne
WH(pOPMaUMM O BPEMEHW W MeCTe MNPOBEAeHWUS TeaTpasbHbIX MPeLCTaBEHW,
(h1NapPMOHNYECKMX W 3CTPALHbIX KOHLEPTOB U racTPObHbIX MEpPOMPUATUI TeaTpoB
1 (hUNapMOHUIA, KMHOCEAHCOB, aHOHCbI AaHHbIX MEPONPUATUINA.

[OMKHOCTHOE /MU0 paccMaTpuvBaeT 3asBfieHWe Ha MpegmeT MpaBuIbHOrO
o(opmSieHNs, MPOBEPsieT, OTHOCUTCA /i  3anpawivBaeMas WHgopmauus K
MH(OpMaUMM O BPEMEHW W MecTe MPOBefeHUS TeaTpanbHbIX NPeACTaBleHNi,
(h1NapMOHMYECKMX U 3CTPaAHbIX KOHLEPTOB U FacTPObHbIX MEpOMpUATUlA TeaTpoB
1 (hUNapMOHUIA, KWHOCEAHCOB, aHOHChI AaHHbIX MEPONPUSTUIA.

B cnyyae HanmMums OCHOBaHWIA AN OTKasa B NPeAOCTaBEHNN MYHULMNbHON
YCNyrn, YyKasaHHbIX B M. 2.7 HACTOALWEro pernameHTa, [AO/HKHOCTHOE ML
noAroTaBnMBaeT YyBeAOMIeHMe 00 OTKase B MNPeAOCTaBfieHUM MyHULMNANbHOW
ycnyru.

B cny4ae cOOTBeTCTBWSA 3anpoca YCTaHOB/IEHHbIM TPe6OBaHUAM AOMKHOCTHOE
NMLO  NOAroTaBAMBaeT OTBET HA MUCbMEHHOe ObpalleHne No  CyLUeCTBY
MocTaB/ieHHbIX B HEM BONPOCOB B MpefAenax CBOel KOMNETEHLMN.

MncbMeHHbIM 0TBeT (YBefOM/IEHNE 06 OTKase) BMU3MPYETCA W HampaBnseTca Ha
NOANUCL PYKOBOAUTENIO Y NPABNEHNA UNN YUpexaeHus.

Mocne noanucaHus oTBeT (yBedomseHve 06 OTKase) peructpupyercs
JOO/MKHOCTHLIM ~ /IMLOM  C  MNPUCBOEHMEM HOMepa B >KypHane UCXofsliel
KOppPecnoHAeHUMN.
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MucbMeHHbIA 0TBET (yBeLOMSEHVWE 00 OTKa3e) HampaB/seTCs 3asaBUTEN0 Ha
yKasaHHbIli UM agpec no noyte (Mo 3/M1eKTPOHHO nouTe).

PesynbTaT  agMWHUCTPATMBHOM  NpoLeAypbl:  PacCMOTPEHUe  3asBfieHUs,
HanpaBfeHue 3asBUTENO0 MUCbMEHHOrO OTBeTa M60 yBeJOM/eHMs 06 OTKase B
npesoCTaBNEHNN MYHULMNANLHOW YCAyTY.

CpoK UCNONHEHWUS agMUHWUCTPATMBHOM Mnpouesypbl cocTaBnseT He 6onee 10
paboumx aHei.

3.4. Bnok-cxema MNpeAoCTaBNeHWs MYHULMNANbHOW YCMyrn npuBefeHa B
NPUAOKEHUN Ne2 K HACTOALLEMY pernaMeHTy.

4. ®opMbl KOHTPOAS 33 UCMOSIHEHWEM aMUHUCTPATVBHOIO PerfiaMmeHTa

4.1. PykoBoauTe/b YNpasneHus u (Mnun) YUpexxaeHns ocyLecTBASIOT TeKyLui
(BHYTPEHHWIA) KOHTPONMb 3a COOTBETCTBMEM MOCNEA0BATENIbHOCTU 1 CPOKOB
MCMONHEHUS aAMUHUCTPATUBHBLIX [EACTBUA W BbIMNOAHEHUA aAMUHUCTPATUBHbIX
npoueayp, onpeAeneHHbIX HaCTOALLUM pPernaMeHToMm.

4.2. TlepcoHa/IbHass OTBETCTBEHHOCTb /1L, OTBETCTBEHHbLIX 3a NpPefoCTaB/ieHne
MYHULMNANbHOA  YCAYrW, 3aKpennsetcd B  AO/MKHOCTHbIX  WHCTPYKUMAX B
COOTBETCTBUW C TpebOBaHMAMM 3aKOHOLATEeIbCTBA PocCuiickoin denepaumu.

4.2. Tlpn npoBepke paccmMaTpuBalOTCA BCe BOMPOCbI, CBfA3aHHblE C
MpeaocTaBfieHMeM  MYHUUMNANbHOW  yciayrn  (KOMMAEKCHblE  NPOBEPKW), UK
BOMPOCbI, CBA3aHHbIE C WCMOSIHEHVWEM OTAEe/NbHbIX aAMWHUCTPATUBHbLIX Mpouesyp
(TemaTnyeckue NpPoOBEPKM).

4.4, TlepnoanyHOCTL MPOBEAEHMS BHELHWX MPOBEPOK HOCWUT M/aHOBbIN
XapakTep W OCYLUEeCTBNAETCH Ha OCHOBaHWW MOMYrOAOBbLIX WM TFOAOBLIX M/IAHOB
paboTbl, WM BHEMMaHOBbI XapakTep (OMEpaTVBHbLIA KOHTPOAb) B Cly4ae
NOCTynNfeHn A 060CHOBaHHbIX Xan06 noTpebuTenei.

45. B cfy4ae BbISIBNEHWS HapyLUeHWn nNpaB 3asBuTeNell ocyLyecTBnseTcs
MPWBMIEYEHVE  BWMHOBHBLIX /AL, K OTBETCTBEHHOCTM B  COOTBETCTBMM C
3aKoHofaTensCcTBOM Poccuiickoin degepauyu.

5. [Locyae6Hblli (BHeCyAebHbIN) NOPSA0K 06XKanoBaHWs peLleHunii n
JevicTBuii (6e3geincTems) opraHa, NPeAoCcTaBAAOWEro MyHULMNaN6HY YCayry,
a TakXKe JO/MKHOCTHBIX NIMLL U MyHULMNAIbHBIX CYXaLmx

5.1. Monyyatenn MyHUUMMaNbHOW YCMYr WMMEKT MpaBO Ha 06)kanoBaHue
PELUEHUIA, NPUHATLIX B X0f4e MNPefoCcTaBNeHWs MYyHWLMNANbHON YCnyru, AeiACTBUWiA
unn  6e3neiicTBMA  [O/MKHOCTHBIX /AL, OTBETCTBEHHbIX WAN  YMOJHOMOYEHHbIX
paboTHUKOB, PaGOTHMKOB, Y4YacTBYHOLIMX B OKa3aHUM MYHULMMaAbLHON ycnyru, B
focyne6HoM 1 cyfe6HOM nopsgke B COOTBETCTBMM € 3aKOHOAATENbCTBOM
Poccuiickoin degepaumu.

5.2. 3asBuTE/Ib MOXET 06PaTUTLCA C XKanoboii B CreayoLwmx ciaydasx:

1) HapyleH/e cpoka perucTpauun 3anpoca 3asBUTENs O MpPefOCTaBAEHNN
MYHULMMANLHOR YCayru;

2) HapyLleHne cpoKa NpesocTaBAeHUs MyHULMNANbHOW YCyTy;
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3) 3aTpe6oBaHNe  [OKYMEHTOB, He MpeAyCMOTPEHHbIX  HOPMAaTUBHLIMU
npaBoBbIMM akTamu Poccuiickoin ®eaepauyn, HOPMATUBHLIMU MPaBOBLIMU aKTamu
cybbekToB Poccuiickoii defepauuv, MyHULUMANbHLIMKY MPABOBbIMU aKTamu [A/1s
NpeAoCcTaBNeHNs MyHULMNANbLHOW yCayru;

4) 0TKa3 B NpuéMe [OKYMEHTOB, He06XOAMMOCTb MPefoCTaBfeHns KOTOPbIX
npegycMoTpeHa HOPMaTMBHbIMK MPaBOBbIMU akTamu Poccuiickoii  Pepepauun,
HOpPMaTMBHbIMI NPaBOBbIMW aKTamu Cy6beKToB Poccuiickoil ®efepauun, a Takke
MYHULMNANbHLIMA NPABOBbIMU aKkTamu B LENAX NpefocTaBneHns MyHULMMANbHON
YCyru, y 3asaBuTens;

5) 3aTpeboBaHue nnatbl, B3WMaemMol C 3afBUTENS NpU  MPefOCTaBNEHWM
MYHULMMANbHOM YCYru, He NpesycMOTPeHHOW HOPMaTUBHLIMU NPaBOBbLIMW aKTamu
Poccuiickoli  ®efepauyn,  HOPMaTWBHbIMW  MPABOBbIMU  aKkTamu  Cy6beKTOB
Poccuiickoli deaepauyu, a Takxke MyHULMNaNbHbIMU NPaBOBbIMU aKTaMu;

6) 0TKa3 opraHa, MpefOCTaBSIOWEr0 MyHULMNAMbHYIO YCAYTY, LOMKHOCTHBLIX
AL, MYHULMNABHBIX CAYXaLLWUX B UCMPaBAEHNN JOMYLLEHHbIX ONEYaToK 1 OLMGOK
WM HapyLLEHUS YCTaHOB/IEHHOT0 CPOKa TaKMX UCMPaBNeHWA;

7) UHble ClyYanm HapylleHUs MpaB WM 3aKOHHbIX WHTEPECOB 3afBUTENs Mpu
Noy4YeHNN MyHULUNANLHOR YCnyru.

5.3. )Kanoba nopaétcd B MUCbMEHHON (opMe Ha OyMaXHOM HocuTene, B
3NEeKTPOHHOM (hopme, YCTHO SIMYHO UM MO TeneoHy B OpraH, NpeAoCTaBNAOLLAiA
MYHULMNANLHYIO YCAyry.

Moapo6Has NH(opmMaLms 06 YUPEeXAEHUSX, npeLoCTaBAALLNX
MYHWULMNANbHYIO YCAYTY, COLEPXUTCA B MYHKTE 2.2 HACTOALLEro perfaMeHTa.

5.4. XXano6bl MOryT 6bITb MofaHbl B TeueHne 30 KaneHAapHbIX OHER €O [Hs,
Korfa 3asBuTe/lb (ero 3aKOHHbIV NPeACTaBUTENb) Y3HAM WK AOMKEH Obln y3HaTb O
HapyLLeHUW CBOMX Npas.

B cnyuyae nponycka nNo yBaXWTe/bHOM MpWYMHE CpokKa nogayn Xanobbl, 3TOT
CPOK MO 3afBMEHWI0 /MUa, MOJAOLLEero >kanoby, MOXeT OblTb BOCCTAHOB/EH
COOTBETCTBYIOLUMM  AO/DKHOCTHBIM ~ IMLOM.  YBaXKUTENIbHOW  MPUYMHOW  MOryT
CuMTaThCqd, B YACTHOCTW, NOGble OOCTOATENbCTBA, 3aTPYAHMBLUME MOMyYeHWe
nHopMaumn 06 06XKanoBaHHbIX AeWCTBMAX (06e34e/CTBUAX), PELUEHUAX W WX
NOCNeLCTBUAX.

5.5. MocTynuBLasa >kanoba NOANEXUT pPacCMOTPEHUIO B TeYeHWe [AecaTu
pabounx AHeli CO AHS eé perncrpaumu, a B Clyyae 0OXaloBaHWS OTKasa OpraHa,
NPeAoCTaBAAOLWEr0 MyHULUNANbHYHO YCAYTY, AOMKHOCTHBLIX AWL, MYHULMNAbHbLIX
CNYXXaLL X B MPUHATUUN OKYMEHTOB Y 3aABUTENSA MO0 B UCNPABAEHUN JOMYLLEHHbIX
0MeyYyaToK M OLUMBOK UK B ClyYae 06XanoBaHWs HapyLLeHWs YCTaHOB/IEHHOIO CPOKa
TaKMX UCNPaBNEHWI - B TeYEHME TPeX paboumx aHe Co fHA eé perncTpaLmu.

5.6. CofepxxaHne YCTHOI >Xanobbl 3aHOCUTCS B XXypHan npuema rpaxgaH. B
CNlyyae, ecnv U3N0XKeHHbIe B YCTHOM >Kanobe (hakTbl M 06CTOATENbCTBA ABMAOTCA
OYEBUAHbIMW W He TpebytT AOMNOMHWUTENbHOW MPOBEPKW, OTBET Ha >Xanoby c
corfiacusi 06paTMBLLEroCs FpaXAaHMHA MOXET ObiTb JaH YCTHO B XOfe NMYHOro
npvema, 0 YeM fenaeTcs 3annch B XXypHane npuéma rpaxiaH. B ocTanbHbIX cnyyasx
[aeTcs NMCbMEHHbIA OTBET MO CYLLECTBY MOCTaBMIEHHbIX B Xas06e BONpoCos.
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57. B cnyyae ecnm BO BpPeMsi MYHOTO NpuWEMa rpaxpaH pelleHve
MOCTaBMEHHbIX B )>Kanobe BOMPOCOB HEBO3MOXHO, COCTaBMSETCA MNUCbMEHHas
Xanoba, KoTopas nocne  perucTpauuy  HanpasfisfieTcd Ha  pacCMOTpeHue
JOMKHOCTHBIX ANy, U (MAK) B COOTBETCTBYHOLLME CTPYKTYpHbIE MOApasfeneHms
YnpaeneHus.

B cnyyae ecnm ycTHas >kanoba COAEPXMT BOMPOCHI, PELUEHWEe KOTOPbIX He
BXOAMT B KOMMETEHLMIO [aHHbIX YUpeXAeHWi, 3asBUTeNto AaeTcs pasbsiCHEHWE,
KyZia 1 B KAKOM MOpsaKe emy crieflyeT 06paTtuthbes.

5.8. B xofe nnM4HOro npuéma rpaXAaHWHYy MOXeT OblTb OTKa3aHO B
[anbHeliLlem paccMOTPEHUN Xaiobbl, ecnn emy paHee Obla faH OTBET MO CyLLeCTBY
MocTaB/fieHHbIX B Xanobe BONPOCOB.

5.9. )ano6a 3asBMTENs B NMCbMEHHO (hopme JO/MKHA COAepPXKaTb CeAYHOLLYH
NHhopMaLWIO;

1) HaumeHOBaHVe oOpraHa, NpPejoCTaBASANLWEr0 MYHULMNAAbHYIO  YCAyry,
LOOMKHOCTHBIX ML,  MYHWLMNAbHBIX  CAYXAWWX, peLeHns W fLelicTBUs
(6e3aeiicTBME) KOTOPBIX 06XanytoTCs;

2) hamunnto, UMs, 0T4YeCTBO (NOC/efHee - NMPU Hanuyum), CBeLEeHMS O MecTe
XUTENbCTBA (PU3MYECKOrO fMua - 3asBUTENs, MO0 HauMeHOBaHWe, CBefeHWS O
MeCTe HaxOX[eHUs HOPUAMYECKOro Nnua - 3aaBUTENs, a Takke Homep (Homepa)
KOHTaKTHOro TenetoHa, aapec (agpeca) 3MEKTPOHHOM MOYTbl (NpW HanMumun) u
MoYTOBbI aApec, N0 KOTOPLIM AOKEH ObITb HaMpaB/eH OTBET 3a9BUTENIO;

3) cBefeHMs 06 obXanyemblX pelleHusx W aelicTBusax (6e3geicTanm) opraHa,
NpefoCTaBASIOWLEr0 MyHULMNAbHYIO YCYTY, AOMKHOCTHLIX MWL, MYHULMMNAIbHBIX
Cy>XaLuyx;

4) noBofbl, Ha OCHOBaHWW KOTOPbIX 3afBUTENb He COrflaceH C PeLLeHueM K
pevictBuem (6e3gelicTBMeM) OpraHa, NPeAOCTaBASIOLWErO MyHULUMNAIbHYHO YCAyry,
LOMKHOCTHBIX ML, MYHUUMNANbHBIX — CAYXaWmMX. 3asBUTesneM MOryT 6biTb
NpeACcTaBneHbl AOKYMEHTbI, MOATBEPXKAAlOLLME ero [OBOAbI, yKasaHHble B Xanobe,
Nn6o Konmmn LOKYMEHTOB.

5) UHble CBeAEHWS, KOTOpPbIe 3asBUTENb CYMTAET HEOOXOAMMbIM COOBLLUT.

6) MMYHas MOANUCH 3aABUTENS.

B cnyyae Heob6X04MMOCTM B MOATBEPXKAEHME CBOMX [AOBOAOB K >kanobe
npunararoTca JOKYMEHTbl U MaTepuasbl IM60 Mx Konun. B Takom cryyae B Xkanobe
MPUBOAUTCA NepeyeHb NpUaraeMblX K HeMy JOKYMEHTOB.

5.10. XXasio6a He NoA/1eXNT PACCMOTPEHUIO B CIEAYIOLLUX CNyYasX:

1) ecnm B MMCbMEHHOIA anobe He yKazaHbl amuaus MHULMATOPa Xanobbl 1
MOYTOBbI (3MEKTPOHHbINA) afpec, No KOTOPOMY AO/MKEH GbiTb HanpaBfeH OTBET UK
yKaszaHbl HEeAeACTBMTE/IbHbIE CBEAEHUS; OTCYTCTBUA 00653aTe/bHbIX PEKBU3UTOB
MUCbMEHHOI Xanobbl 1 yKasaHWil Ha NpeaMeT 06XanoBaHus;

2) NonyyYeHUs AOKYMeHTanbHO NOATBEPXKAEHHON MHGOPMaLuM 0 BCTYNNeHUN B
3aKOHHYIO CUNY peLleHns cyaa Nno Bonpocam, U3/I0KeHHbIM B XKanobe;

3) yCcTaHOBMEHMS (haKTa, UTO AaHHbI FPaXKAaHMH y>Ke MHOTOKpaTHO obpallancs
C Xanob6oii no aToMy MpesMeTy, U emy 6bin faHbl UCHEPMNbIBAOLLME MUCbMEHHbIE
OTBETbI MPW YCNOBMM, YTO B >Kanobe He MNPUBOAATCA HOBble [JOBOAbI WM
06CTOATENLCTBA;
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4) B xanobe cofepxkatcAd HeueH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXEHUS,
Yrpo3bl XW3HW, 340POBbI0 U UMYLLECTBY LO/MKHOCTHOIO AMLA, a TakXKe Y/IEHOB ero
CeMbM;

5) ecnu TeKCT NUCbMEHHOW Xanobbl He NOAAAETCA NMPOYTEHUIO, NPU 3TOM, €C/U
MPOYTEHNIO MOALAETCA MOYTOBLIA afpec 3afBMTENs, emy coobLliaeTca O AaHHOW
NpUYNHE 0TKa3a B PACCMOTPEHUN;

B yKasaHHbIX Cnyvasx 3asBUTENO JO/MKHO 6biTb COOBLLEHO O HEBO3MOXHOCTU
paccMOTPeHUs ero »anobbl B NMCbMEHHON opme.

5.11. Tlo pe3ynbTataM pacCMOTPEHUS  Xaobbl  LO/MKHOCTHOE  NULO,
OTBETCTBEHHOE 33 PACCMOTPEHUE XKanobbl, NPUHUMAET peLleHne 06 YA0B/IETBOPEHUN
TpeboBaHWii 3adBUTENSA 160 06 0TKa3e B UX YA0BNETBOPEHUN.

5.12. TICbMEHHBbI OTBET, COAEPXALLMin pe3ynbTaTbl PacCMOTPEHUS >Kasobbl,
HanpaenseTcs 3asBUTENI0 He MO34Hee [HA, CreAylolero 3a AHEM NPUHATMSA
peLleHuns.
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MPUNNOXXEHWE Nel

K agMUHUCTPATUBHOMY pernameHTy
npeaocTasfeHmns MYHWUMNabHO ycnyru
«[pefocTaBneHne MHGoOpMaLuM 0 BpemeHu U
MmecTe TeaTpasibHbIX npeAcTaBneHuiA,
(hMNaPMOHNYECKMX W 3CTPafHbIX KOHLEPTOB M
racTpo/ibHbIX MeponpusTHii TeaTpoB "
(hMNapmMoHUIA, KMHOCEAHCOB, AaHOHCbI AaHHbIX
MeponpusATUn»

(BomkHocTb, ®.1.0. pykoBoAMTeNs YNpaBieHUs UK YupexaeHus)
oT

(P.N.0. / HanmeHOBaHMWe PUANYECKOTO NNLA)
Ajpec NpoxnBaHusa (hakTnyeckuii agpec):

MouToBbIA agpec (OpUANYECKNKIA agpec):

KoHTaKTHbIA TenegoH
ONeKTPOHHbIN afpec _

3AABJIEHVE
nonyyaTens MyHULMNansHol yenyru «MpedocTaBieHne UHOPMaLU 0 BPEMEHU U MECTe
TeaTpasibHbIX NpeacTaBneHuiA, HUNAPMOHUYECKNX W 3CTPaAHbIX KOHLEPTOB W FracTPOsbHbIX
MEpOonpUATWIA TeaTPOB U (MTAPMOHUIA, KNHOCEAHCOB, aHOHCbI AaHHbIX MEPONPUSTU»

Mpowwy Bac npefoctaBuTb CeaytoLLyo MHPopMaLmio:

MHdopmayms Heobxoamma gns (noceweHuns, yyuactus v T.mn.):

« » 20 r.

(HauMeHoBaHWe AOMKHOCTM PYyKOBOAWTENS (noanuce) (pacLumgpoBKa nognmcu)
OpraHu3aLum - A1t IoPUANYECKUX NLL)



MPUNOXXEHUE Ne2

K aAMVHUCTPATUBHOMY PErnaMeHTy npefocTasfieHns
MYHMWLMNaILHO ycnyru «[pefocTasneHne
WH(popMaLUM O BPeMEHM W MecTe TeaTpasibHbIX
NpescTaBNeHW, (UNAPMOHUYECKUX W 3CTPafHbIX
KOHLLEPTOB M FacTPO/bHLIX MEpONpUATUA TeaTpoB U
(MNapMOHUMIA,  KUHOCEAHCOB,  AHOHCbl  AaHHbIX
MEepONPUATHIA»

Bnok-cxema
NpesocTaBeHNst MyHULMNALHON yCnyru
«[MpegocTaBneHne MHHOPMALIMK O BPEMEHU 1 MECTE TeaTPa/lbHbIX MPEACTABAEHUIA, (IMNAPMOHNYECKMX 1 3CTPaAHbIX KOHLEPTOB W racTposibHbIX
MeponpusTUiA TEaTPOB 1 PUNAPMOHUIA, KMHOCEAHCOB, aHOHCHI AaHHBLIX MEPOTNPUATUIA»



